
   
 
 
  Results from Service Users and Advocate Survey – Caring 

 
 30% questionnaires where returned  

Service users and advocates where asked 15 questions relating to CQC key question “caring” 
 
The results are as follows: 
 

 
 
 
 

 



 
 

 

 
 



 
 

 
 

 
 



 

 
 

 
 



 

 
 

 
 



 
 
 
 
 
 
 
The survey has shown Bryden House has a caring approach towards residents. 
We will look at areas where we have scored a low rating and work to improve these arrears over the next few months. 
 


